N KbIPIbI3CTAH

ITPABUJIA
MOJIb30BAHUA KAPTAMHA MEXJYHAPOJHOM IVIATEXKHOMU CUCTEMBI

«VISA» (nanee-IlpaBuia)

1. TepMuHbBI 1 onpeieIeHUA

VISA - nnatexHbplli HHCTPYMEHT, NMO3BOJIAIOIIUI epKaTe0 IPOBOIUTE OIEPAIIH 110 MOKYTIKE
TOBapOB, YCIJIYT, MOJIyYCHHIO HAINYHBIX JEHEKHBIX CPEICTB B HAIIMOHAIBHOW M MHOCTPAHHOU
BaJIOTaxX, Yepe3 TEPMHUHAJIBI WIN WHBIE YCTPONCTBA, a TAaKXKe CPEACTBO JOCTyNa K OaHKOBCKOMY
CUETY JAJIS YIpaBJICHUs ee AepKaTeeM ACHE)KHBIMU CPEeJICTBAMH, HAXOASIIMMUCS Ha OaHKOBCKOM
cuere.

VISA INSTANT (IlpeaBbimymenHasi kapra) - Kapra MOMEHTaNbHOI BbIAaYU B OTICJICHUU
Oanka 0e3 ykazaHusl (haMHINU U UIMEHU JIepKaTesIs KaPThl Ha TOBEPXHOCTH KapThl, MPUKPEIICHHAS
K CUETy, KOTOPBIH OTKPHIBAETCS HA KOHKPETHOTO KJIMEHTA.

IINH-kox — MUYHBIA CEKPETHBIA NapOIib, CIIYXKAIMM U IPOBEPKU ITPUHAIIEKHOCTH KAPTOUKH
KineHTy, U3BECTEH TOJBKO AEPHKATENIO KAPTHI.

IIBH — nyHKT BbIIa4H HAJMYHBIX (KacCOBbIIi TePMHUHAJ B MoJpa3jaejeHuax bankos).
TepMmuHajbHbIe yeTpoiicTBa banka-bankomatsl, POS-TepMuHamsl, maTekable HHPO KHOCKH.

Ilnara 3a YCiayru — NC€HCXKHBIC CpEACTBA, B3UMACMBIC er):[PITHOﬁ OpI‘aHHBaHHCfI C KIIMCHTA B
COOTBCTCTBUHU C YCJIOBUSAMU 3aAKIIFOUYCHHOrO JA0roBopa, B TOM YHCIC KOMHCCHOHHBIC
BO3HaArpaxa€cHusd y4aCTHUKOB PaCcu€TOB C UCIIOJIB30BAHUEM 0aHKOBCKHX KapTt.

HecHu:kaemblii ocTaTOK (pe3epB A KOMHMCCHMH) — 4YacTh CPEACTB OAaHKOBCKOrO cCueTa,
3ape3epBUPOBAHHAS [T OE3aKLENTHOrO yIEpXaHUs MaThl 32 YCIYTH, COTIIACHO JCHCTBYIOIINM
Tapudam banka.

Konosoe cioBo — KomoBoe ci10Bo0 HyXHO 11 WACHTHU(QHUKALUHN AEpiKaTeNsl KapThl NpPH €ro
oOpamieHnu B 6aHK 1o tenedony. Hanmpumep, ero OyaeT He0OX0IMMO Ha3BaTh KIIMEHTY MIPU yTepe
U151 OJIOKMPOBAHUS KAPTOUKH, a TAKKE IIPU APYTHUX IIpobdieMax, CBA3aHHbBIX ¢ ee paboroil. Kogosoe
CJIOBO yCTaHaBJHMBaeTCA MpU JWYHOM obOpameHuu Kiumenta B mopapasnenenue banka mo mecty
BEJCHUS CUeTa, C NPEABSBICHHUEM NOKyMEHTa YIOCTOBepeHHs JuuHocTH. Ecnmu Bwl 3a0bumn
KOZOBOE CJIOBO MWJIM XOTHTE €€ H3MEHHTb, HEOOXOAMMO TIOBTOpPHO oOpatuThcs B baHk.
HacrositenbHO He peKOMEHIYETCsl UCIOIb30BaTh B KauecTBE KOHTPOJIbHOM MH(popMaunu Bammn
NepcoHaNbHbIE AaHHble (M00ble BapHauuu (aMUINK, UMEHH, OTYECTBA WM AAThl POKICHUSN),
naHHble Bammx OMU3KUX, W3BECTHBIC IIUPOKOMY KPYTy JIMIL, Ha3BaHWE OPraHU3aLMU IO MECTY
paboTH! (U1 3apIuUTaTHEIX KapT). Bummanue! B 1iensx 6e3omacHocT neronb3yite KogoBoe citoBo
TOJBKO TIpu obOpamenny B Kontakt nentp banka. Hu npu kakux MHBIX 0OCTOATENLCTBAX HE
coobmaiite KomoBoe clioBo TpeThUM JIMIaM, B TOM 4Kciie oOpatuBIMMcs K Bam ot nmMenu banka.
* Kiinenr-¢dusnueckoe nuio

OO01ue moI0KeHus

2.1. [MpenpeimyienHas kapta (manee - Kapra) sBiserca coOctBeHHocThio OAQO
«Kommepueckuii 6ank KbIPI'bI3CTAH» (nanee — Bank) u npenocrapnsiercst Bam
Ha ONpENEeNICHHBII CPOK [UIA HCIIOIb30BAHUS B KAUECTBE 3JICKTPOHHOTO CPEICTBA
miatexxa. Kapra nelicTBuTenbHa A0 TOCIENHEr0 JHS YKa3aHHOTO Mecsia
BKITIOUHTENBHO. J[0 KOHIIa MOCIeHEero Mecsaua AeHCTBUS KapThl PEKOMEHIYEeTCS



2.2.

2.3.

2.4.

obpatuThCs B BaHK HamucaTh 3asBiIeHUE IS TToydeHus KapThl ¢ HOBBIM CPOKOM
JNEUCTBUSL.

Hepxarenem KapTbl SIBIISIETCS JHUIO, IMoiNyduBliee oT baHka mpaBo Ha
MTOJIb30BaHUE KapTOW, Ha MM KOTOPOTO BHINMyIIEHA KapTa, WU 00paser MOIIICH
KOTOPOTO HMeeTcsl Ha ee 000pOTHON CTOPOHE.

[Ipu mosyueHnn KapThl 00S3aTENBFHO TOCTABBTE CBOKO TMOJIHKCH Ha TIOJIOCE JUIS
MIO/TIUCH.

be3 Bameit noanucu kapta HelelCcTBUTENbHA.

Kapra mnpemnazHadeHa [uisi TPOBEACHUS OIEpalliii B TOPTOBO-CEPBUCHBIX
MPEeNNPUATHSAX, B TOM 4YuCie B ceTh MHTepHeT, B 0AaHKOBCKMX YUPEKICHHUAX H
ycTpoicTBax camooOcmykuBanus (qaynee - baHkomaT), Ha KOTOPHIX pa3MEIICHBI
AMOJIEMBI COOTBETCTBYIOIIUX IUIATeXKHBIX cucTteM. MHpOopmanus o6 angpecax
pacriosioxxerns TepMuHaJbHBIX yeTpoiicTB banka, Tapuds banka, [IpaBmia
HCIIONIb30BaHM KapT pa3MelleHbl Ha opunuaibHoM caiite banka- www.cbk.kg.

3. llepconanbublii uaeHTH(PUKAUOHHBIH HOMep (IIMH-kox)

3.1.

3.2

bank mpm BeITycke KapThl otmpaBaier CMC-yBemomienue KimeHty c
NEepCOHANBHBIM  HAeHTU(pUKannoHHBIM HoMmepoM (IIMH-xomom) ©Ha HOMeEp
MOOWIBHOTO TenedoHa, yKa3aHHOTO B 3asBlieHHH KJIMeHTa Ha OTKPBITHE cUeTa.
I[TNH-xon HEOOXOMMM IS TIPOBEIEHUS ONEPAMi C HWCIIOIL30BaHUEM KapThl B
TEPMUHATBHBIX YCTPOWCTBAX, B OAHKOBCKUX YUPEXKICHHAX H MOXKET OBITh
HCIIOIb30BaH MPH OIUIaTe TOBAPOB U YCIYT B TOPTOBO-CEPBUCHBIX MPEANPUATHUAX.

Bo u36exanne nucmonb3oBanus Bamrei kapTel apyrum oM xpaaute [TMH-kon
oTnensHO OT Kapthl, He numute [IMH-xox Ha kapte, He coobmaiite I[IMH-koxq
Jpyrum JmnaM, Hukorga He Bpogure IIMH-xom B cetu HMurteprer. Ilpu
[IOJI03PCHMH, 4TO JaHHbIe ¢ KapTel win [IMH-kox Mornu ObITh 1OCTYNIHBI APYTUM
JUIIaM WM CKOIUPOBAaHBL, HEMEIUIEHHO 3abiokupyiite kapry (cm. m. 11
Hacrosieit [lamarkn). [llomuuTe, uTo HU paboTHUK BaHka, HE COTPYIHUK 000
IpYTOil OpraHn3anyy He UMEIOT MpaBa TpedoBaTh coobmuTh Barm [IMH-kox, B ToM
YUCIIe TIPH OIUIaTe TOBapoB/yciyT depe3 MuatepueT. Bol MoxeTe n3mennts [TMH-
kox no Bamel kapre B bankomarax BbaHka, B KOTOpPBIX IpeLyCMOTpEHa
COOTBETCTBYIOIIass BO3MOXHOCTh. Eciau Bwr 3a0pumum [1MH-kon, oOpaTtutech B
nojapaszaenenve banka s nepesbliitycka KapThl ¢ HOBbIM [ITMH-kom0M.

4. 3ammuTa KapThl OT NOBPEKIACHUS

4.1.

He ocraBnsiiTe kapTy BONN3M 3JEKTPONPUOOPOB (XOJIOIMIEHUKOB, TEIEBU30POB,
pazuoNpUEeMHUKOB H© T.JA.), YTOOBl HCKJIIOYMTh BO3ICHCTBHE Ha Hee
JMIEKTPOMAarHUTHBIX Toje. He XpaHuTe kapTy B MNOPTMOHE WM CYMKE C
MarHMTHOM 3actexkoi. He kmaguTe kapTy Ha METAJUIMYECKYIO MOBEPXHOCTH, HE
crubaiite 1 He mapamaiite ee. Ecnu B pe3ynbraTe MOBpPEXICHHS KapTy CTalo
HEBO3MOJXXHO HCIIOJIb30BaTh IS IPOBEACHHUS ONEpaluii, HEOOX0IUMO 00paTUTHCS
B noapasnaenenrne banka nist opopMiIeHns epeBhITyCcKa.

5. Tloaydyenue nHpOpMALUM 110 KAPTE U CUETY

5.1.

B Gankomare BO3MOXHO TIOTYYUTh MUHHU-BBITUCKY, C YKa3aHHEM WH(GOPMAIIIH IO
KapTe (0CTaTOK JEHEKHBIX CPEACTB, JIUMUTHI, TIOocIeIHIe oneparui KimenTa).



5.2

ITo o6pamenuto Kimenra baHk BRIIaeT BEITUCKY 110 0AHKOBCKOMY CUETY 3a JIFO00H
nepnuoa BpEMCHHU.

6. OrpannyeHus nmo kapre

6.1.

6.2.

6.3.

bank YCTaHAaBJIMUBACT JIUMUTHI Ha paCXOAOBAHUC NCHCKHBIX CPEACTB. C nonuou

nHpopMaIer 0 ITUMHUTaX Ha TPOBEACHHWE OIepalmuid MO0 KapTaM MOXKHO
03HAKOMUTHLCS Ha opuItnanbHoM caiite banka-www.cbk.kg.

KJ'II/ICHTy OpeaoCTaBJIiCHA BO3MOXHOCTb CaMOCTOATCIIBHO OrpaHUYnTH
pacxoaoBaHUC CPEACTB IO KapT-CUCTY (B T.9. C HCJIbKO COKpaIlICHHA PHUCKOB

MOIICHHHUYCCTBA C HCIIOJIb30BAHUCM PEKBU3UTOB KapThI nin
HCECAaHKIIMOHUPOBAHHOT'O HCIIOJIb30BaHUA KapTI)I) myTeM YCTaHOBJICHUA
HUHIAUBUAYAJIbHBIX  JIMMUTOB. VY cTaHOBIIEHHE/U3MCHEHNE HWHAUBUAYAJIBHBIX

JUMHUTOB  OCYIIECTBISIOTCS HAa  OCHOBaHWHM  THCHMEHHOTO  3asBIICHUS,
odopmienHoro Knuenrom B noapaszaeneHnn banka mo Mecty BeZeHHS CUeTa.

KapTtbl MOryT He mpuHUMATHCS AJ1s1 OpPOHUPOBAHMSA OTENIEH, apeH bl aBTOMOOMIIEH
U OIUIATHl B HEKOTOPBIX MHTEPHET Mara3uHax.

7. CHATHEe U BHECEHHE HAJIMYHBIX AECHEKHBIX CPEACTB

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

[Ipesxne ueM NpoBECTH MO KapTe ONEPALIMIO BbIIaYU HATUYHBIX ICHEKHBIX CPEJICTB
yepe3 OaHKOMAaT, yOeAWTeCch B HAMYMHM Ha OaHKOMaTe SMOJIEMBI ILIATEKHOU
CHUCTEMBI, COOTBETCTBYIOIIEH Bamieit kapre.

He JOoMycKalTe  OMmMOOK npu  BBoxe IIMH-xoma KapThl.
Ilocne Tpex mocienoBaTeNbHBIX MONBITOK BBOJA HenpaBuwibsHoro [IMH-kona B
IesTX 0€30MacHOCTH  CPEICTB Kimenra, KapTta OJOKUpyeTcs

mbo  u3biMaeTcs bankomarom. B Takux ciyyasx KnueHnrty cnemyer oOpaTuThes
B bank.

[Ipu mony4enun aexer yepe3 OaHKkoMaT BbI JOKHBI BCTABUTh KapTy B IPUEMHOE
YCTPOUCTBO, KaK ATO yKa3aHO Ha JINIIEBOW MaHeNMn OaHKOMaTa W HaOpaTh CBOM
I[IMH-kom, a 3areM MOCIEIOBATEIILHO BBIMOIHUTH KOMAHIBI, KOTOpPHIE OymyT
oToOpakaThCsi Ha dKpaHe OaHkomara. [Ipu coBeplIeHWU NaHHOW oOmepalvu B
0aHKOMaTax HEOOXOAUMO MTOMHHUTH, YTO HE BOCTPEOOBaHHBIC KIIMEHTOM B TEUCHHE
20 cekyHI IEHBI'M WM KapTa W3bIMaloTcs OaHkoMaToM. IIpW BO3HHKHOBEHWH
MoOOHOM cHTyalu HEOOXOMUMO 00paTHThCs B BaHK WM B KOHTAaKT-IICHTP
Bbanka: +996 (312) 61 — 33 — 33 (kpyrJIOCyTOYHO).

C momomipio KapTel Bel MOXeTe MONydnTh HAJIMYHBIE JICHBI'W TAaKKe B ITyHKTaX
BBIIaYM HAJMYHBIX, [IPH 3TOM 3a COBEPILICHHE OINEPaldy B3BIMAETCS KOMHUCCHS,
koTopas onpezensercs [IBH. Kaccup npoBoauT onepariyro 1mo CHATHIO HATHIHBIX
¢ KapThl (IIpH HEOOXOAWMOCTH TPOBOAMT 3ampoc OajlaHCa KapThl), HCIIONB3YS
SJIEKTPOHHBIA KaccoBbI TepmuHain. Kaccup pacnedarsiBaeT JBa Yeka IO
orepanyy, KJIMEeHT MOIMUCHBaeT 00a 4eKka (OJAMH YeK OCTaeTcs B Kacce, Ipyron
YeK TepeaaeTcs KIUEHTY) IS yPEeTryINPOBaHUS BO3MOXKHBIX CIIOPHBIX BOIIPOCOB.

HOHOJIHeHI/Ie cyera KapTBI MOXET OCYHIGCTBJISITI)CSI HyTeM BHCCCHUS HAJIUYHBIX
JIEHE)KHBIX CPEACTB Ha KapTy dYepe3 OaHKOMAT ¢ MOIyJIeM TpueMa ICHEKHON
HaymyHoctH (Cash-In), yepes miatexHpId TEpPMUHA HITH B TF0OOM MOIpa3AeICHHH
Banka.

[Ipu mpoBeneHun omepanuy B3HOCA HAIMYHBIX Yepe3 BaHkomat HEoOXomumo
MepPecYnTaTh CyMMY BHOCHMBIX JCHEKHBIX CPEICTB, PACIPaBUTh OAHKHOTHI, HE
JIOITyCKas 3arHyTHIX KpaeB. He momyckaercs MCIONb30BaTh MSTHIE, TOPBAHHBIE H
BeTxre OaHKHOTHIL. He momyckaeTcss BCTaBNATH B MOAYJh NpHeMa HAIMYHBIX
MOHETHl W JApyrue TOCTOpPOHHHE TmpenMeTsl. [lo 3aBepmieHWH omeparun
00s13aTeTbHO TOKIUTECHh YeKa M BO3BpaTa KapThl.



7.7.

Eciu KapTa 3aJ€piKaHa WJIW HU3bATa BaHKOMaTOM, HeO6XO,Z[I/IMO 06paTI/ITBC}l B
otnencHue banka BBIITYCTHUBIICC KAPTYy.

8. Omuara ToBapoB U ycJayr

8.1.

8.2.

8.3.

8.4.

8.5.

B caydae ecnu omepaius NPOBOJUTCA C HUCIIOJIB30BAHUEM SJIEKTPOHHOIO
TepMUHANIA, KACCHP MOXKET MPEIOKUTH BaM caMOCTOATENTFHO BCTaBUTH KapTy B
TepMuHal u BBecTH [IMH-xog Ha BBIHOCHOW KIIABHAType 3JIEKTPOHHOTO
tepmuHana. [Ipu otkasze BBectu [IMH-kon nnu nesepnom BBoae [IMH-kona B
omiepaniid MOKeT OBITh OTKa3aHO. Hecormacwe momamucaTh YeK DIICKTPOHHOTO
TEpMHUHAJIA TAK)KE MOYKET MMPUBECTU K OTKA3Y B MIPOBEICHUHU OTECPALIUU.

ITo 3aBepiieHuM omepanuu Kaccup JOJDKEH BbiaTh Bam ToproBbiii uek. He
HO,Z[HPICBIBZHZTC Y€K, B KOTOPOM HC IIPOCTaABJICHBI (I/IJII/I HE COOTBETCTBYIOT
JNEHCTBUTEIBHOCTH) CyMMa, BaJIOTa, JaTa ONEpalluM, TUIl OINEpaluy, Ha3BaHUE
TOPTOBO-CEPBUCHOTO TPEATIPHUSTHSL.

HpI/I BO3BpAaTC IMOKYINKH MW OTKa3€¢ OT YCJIYyT, paHCEC OIUIAYCHHBIX B TOPIOBO-
CEPBHCHOM TIpEANpUATHH 10 Barei kapre, T0KHA OBITh MPOBENICHA ONCPAIIHs
«BO3BpaT TOKYIKW» C 00g3aTenbHBIM OQOpPMIICHHEM 4YeKa, TOAIMHCAHHOTO
KacCHUpPOM TOPTrOBO-CEPBUCHOTO TpenmpusaTus. O0s3aTebHO COXpaHUTE YEK O
BO3BpaTe NOKyNku. Eciu cymMMa omnepanuu He MOCTYNUT Ha cueT Bareit kapThl B
teuenue 30 gHel, oOpaturecs B BaHk 115 0oopMIIeHUS MUCEMEHHOTO O0paIeHHS
O CIIOPHOM Omepaluu.

Jlrobble HMOKYMEHTBHI, MOATBEpPXKIAIOIIME COBeplleHHe omepanuu 1o Kapre
(TOproBeIff 4eK), YEK O BO3BpaTe MOKYIKH IOAJIEKAT XPAaHEHUIO B OyXraJlTepcKon
oryeTHOCTH KnneHTa B TedeHHe 6 MecsIeB U MpU MOJyUYEeHUH OTYETa M0 CUEeTy
KapThl IPOBEPSIETCS IPABUIBHOCTh CIIUCAHUS CYMM IPOBEAECHHBIX OINEpaLnii.

B cirywae mob6oro HenmpaBoMepHOTO ¢ Bareit Touku 3peHns 0TKa3a B IPOBEICHUH
onepaluu 1o KapTe pekoMeHayem Bam HezaMmeIuTeNnbHO CBI3bIBaThes ¢ KOHTaKT-
uentpom banka 996-31261-33-33.

9. Oco0eHHOCTH NIPOBeAEHUS ONEPAIUIi C MCIOJB30BAHNEM PEKBU3UTOB KAPTHI (B CETH

HNuTtepHer)
9.1.

9.2.

9.3.

94.

OTKpBITHE NOCTyNa K HMHTEPHET OIMEpalusM IMOCPEICTBOM IUIATEKHON KapThl
OCYILECTBJISIETCSl IO NMHUCBMEHHOMY 3asBiicHUI0 Knnenra B banke wnu mytem
odopMIIeHUS OHJIAIH 3asBKH Ha OTKPBITHE IOCTYTA Ha opuiinanbHOM calite banka
1o ccelinke www.cbk.kg/ru/consumer/cards/internet _payment.

B nensx obecrieueHus: 6€30MaCHOTO MPOBEJCHUS OMEpaluil ¢ MCIOIb30BAHUEM
PEKBU3UTOB KapThl B ceTU VIHTEpHET pPEKOMEHAYEeM II0JIb30BAThCS CalTaMu
TOPTOBO-CEPBUCHBIX TPEANPUATHI, HCIONB3YIONUX TEXHOJIOTHIO 0E30MacHOro
TIpoBeeHMsI onteparuii mo kapram: «Verified by Visay.

Oneparun B cetu VHTEpHET B 3alIUINCHHOM PEKUME TPOBOJATCS C
HCTIONBb30BaHUEM OJHOPA30BBIX MapoJied, moctymnaronmx B ¢opmare SMS mpu
TTOAKTIOYCHHH YCIYTH «SMS-0ToBEIICHHE.

Juis mpoBenenus onepanuu B cet VIHTEpHET, Kak IpaBuUio, TpeOyIOTCs JaHHBIE:
HOMEp KapThl, CPOK JCHCTBUA, UMs U (amunus Jlepikartens, ko1 0€30IaCHOCTH —
CVV2 — mnocnemnue Tpu UUdpHL, yKa3aHHBIE Ha MOJIoce IS TOANUCH Ha
000poTHO# cTOpoHEe KapThl. BHuManme! /i mMpoBeqeHHs Oomepanud B CeTH
Hurtepuer He Tpedyercsn BBoauth IIMH-kon kaptel! CooOmialiTe HOMEp U
JIpyrue PEeKBU3UTHI KapThl TOJBKO ISl MPOBEACHUS OIEpaliu, KOTOpyio Bl
CUHTaeTe MPaBOMEPHOM.



10. Oco0eHHOCTH IPOBEIEHUS ONlepaAlNii B MHOCTPAHHOI BaJIIOTE, a TAKXKE B BAJIOTE OTJINYHOI
OT BAJIOTHI CYeTa KapThl.

10.1.

10.2.

11. YTpara kaptbl

11.1.

baHk ucronp3yeT Ui IpoBeIeHNS B3aNMOPACYETOB T10 POBEACHHBIM KapTOYHBIM
omeparsiM  BamoTy  Hommapsr CIJA ¢ mmatesxxHoit  cuctemoit  VISA.
CrenoBaTtensHO, BO3MOKHBI CIIETYIOIIUE BapUAHTHI 00pabOTKU ONepaIiu:

» IIpu coBepienun MHTEpHET-MIIATEXKEM, TPH TOCTYTVICHUH IEHEXKHBIX CPEJICTB
Ha CYeT KapThl B O€3HAIMYHOM TMOpSJIKe (IeHeXHbIe epeBosl, P2P (mepeBon
10 HOMEPY KapThl), IEPEBOBI C KapTHl HAa KapTy) baHK Mpou3BOAUT KOHBEPCHUIO
MIOCTYNUBIIEH CYMMBI 1O Kypcy baHka, medcTByromeMy Ha MOMEHT ee
3a4HCIICHUS Ha CUET KapThI C YIETOM BaIIOTHI B3auMopacueTos Jommap CIIA,
paccUnMTaHHOM MO Kypcy IUIaTeXHOM cUcTeMbl. [Ipu 3TOM Kypchl HA MOMEHT
MIPOBEJICHHSI OTIEPAIIE MOTYT OTIIMYATHCS OT KypCOB HA MOMEHT e€ 00paboTKu
B cucteme baHka, 4TO c€O3/acT pa3HUIly MEXIy CYMMOH, Ha KOTOPYIO
YMCHBUICH OCTATOK II0 KapT€ B MOMCHT COBEPIICHUSA OICpalnu, U CYMMOﬁ,
(hakTHYECKH CITMCAaHHOH CO CUeTa KapThl U OTPAKEHHOU B BBIMKCKE IO KapTe.

Taxoke, Ui omepanyii MO 3a4HMCICHUIO JEHEKHBIX MEPEBOJOB Ha KapTy
YCTaHOBJICH JOMOJHHUTENBHBIN X0 B pasMepe 9.99% oT cyMMBbI 3a4nCIIEeHUS.
JaHHBI XONa BO3BpalllaeMblii KapTOAepXkKaTelro, W MpeJHa3HadeH s
KOpPPEKTHOW 00paboTku omepanuu B banke W pacdeta chopMHUpPOBaAHHOU
KypcoBoii pasuuisl. [locne 06paboTku TpaH3zakuyu B baHke, Bblleyka3aHHBIH
XOJI/T Bo3BparaeTcst (JTu0o ero ocTaBIasics 4acTh) Ha KapTy.

» Ilpu mpoBeaeHNHU OMEpalUy [0 KapTe B BANIOTE, OTIIMYHON OT BAJIFOTHI CUeTa
KapThl, MPOU3BOJUTCS aBTOMAaTHYeCKasi KOHBEpPCHUA CyMMBI 1o Kypcy banka n
Kypcy MeXIyHapoIHOW miuaTesxHoH cucteMsl ¢ yuetoM OIF B pasmepe 1% ot
cyMmBbl. [Ipu 3TOM Kypchl Ha MOMEHT IIPOBEIEHHS OIIEPALIMU MOTYT OTIMYAThCS
OT KypCcOB Ha MOMEHT €€ 00paboTKu B cucTteMe baHka, 4TO CO3/acT pa3HUILY
MEXIy CyMMOH, Ha KOTOPYI0 YMEHBIIEH OCTAaTOK IO KapTeé B MOMEHT
COBEpILIEHHUS ONEPaLUy, U CYMMOH, (PaKTHUECKU CIIMCAaHHOM CO cyeTa KapThl U
OTpa)kKEHHOM! B BBIMHCKE IO KapTe.

KypcoBass pasHuma, ecnm oOHa  BO3HHKAaeT, CIIMCBIBA€TCS CO  cUeTa
KapThI/3a4UCIIETCS] Ha CUET KapThl B MOMEHT OOpabOTKH Omepanuyd B CHCTEME
banka.

Cnucanue CpelcTB C KAPTOUHOI'O cueTa MPOUCXOAUT B TeueHue 2-30 nHel nocie
COBEpIIICHHUS oTeparyy (aBTOPHU3AIIH) IO PaCueTHOMY KypCy, AeUCTBYIOIIEMY Ha
JIEHb CITUCAHUS CPEICTB C KAPTOYHOI'O CYETA MO MpaBUiIaM KOHBEPTALIMH BAIIIOTHI.
BcenencrBue atoro, npu kojaeOaHUHM BAIIOTHOTO Kypca, BO3MOXKHO BOZHUKHOBEHHE
Pa3HHIBI MKy 3a0JIOKHPOBAHHOM M CIIMCAHHOW ¢ KAPTOYHOTO cueTa CyMMoi. B
MOMEHT aBTOpPHU3aIlMH CyMMa ollepanuy 0yeT aBTOMaTHUECKH YBEININBAThCA Ha
KOppeKTupylomuil ko3ddunuent B pasmepe 2% (ABa) AN NpeAoTBpaILEHHS
BO3HHUKHOBEHUSI 33/I0JKEHHOCTH Ha KAPTOYHOM cueTe. JlaHHBIN KOPPEKTUPY IO
K03 (QUIMEHT BBI3BaH CYIIECTBEHHOW pAa3HUIEH MEXAy CYMMOHW OIepaiuH,
oToOpakaeMoil B 0OaHKOMAaTe, Kacce WIM Ha HHTEPHET-caiTe, M (DaKTHYECKOM
CyMMOM cmHMcaHHsd €O CYeTa TIpd KOHBepTaluu BalioTel. Pa3Huna
KoppekTupytomero kodddummenta Oymer BosBpamieHa Tociae (GaKTHIECKOTO
CIIMCAaHHUS CPEJCTB CO CueTa KJIMEHTa.

B cnywae ytpatel, kpaxku KapTel win eciu uHpopmanus o [IMH-kome wumm
PEKBU3UTAaX KapThl CTana AOCTyIHAa TPETbUM JHIAaM, HEOOXOJMMO CPOYHO
obOparuthcs B Konrtakt nentp banka +996 (312) 61-33-33, cooOmuB KOI0BOE
CJIOBO /17151 OJIOKMPOBKH KapThl MIIM OOpaTHTHCS B oTAeneHue banka.



12. YperympoBaHue BO3MOKHBIX PA3HOIJIACUI KJIMEHTa U 0aHKA

12.1.

12.2.

12.3.

BpeMst paccMOTpeHUs IPETEH3UOHHOTO 3as1BJICHUSI OTHOCUTENBHO HE MOJIy4EHHON
CYMMBI B ycTpolicTBax banka coctaBnsier 7 (ceMb) paboumx THEMH.

Bpems paccMoTpeHHs MPETEH3MOHHOT0 3asBJIEHNUS OTHOCUTEIBHO HE MOIy4EeHHOU
CYMMBI B yCTpOHCTBax uyskoro banka cocrasnsiet 1o 30 (TpuanaT) pabounx IHEH.

Bpemst paccMOTpeHsI TPETCH3MOHHOTO 3asBJICHUS HE BXOAAIIMX B MyHKTHI 12.1 u
12.2 cocraBmuseT 45 (COPOK MATh) THEH.

13. SMS - onoBelenue

13.1.

13.2.

13.3.

Yceayra SMS-omoBerieHne mpeaocTaBisaeTcs JepkarensaM KOpIopaTuBHBIX KapT,
110 MMCbMEHHOMY 3asBJICHUIO KimenTa

K xaxnoit BeinanHoit «KoprnopaTuBHOW» KapTe BO3MOKHO HOJKIIOUEHUE OJTHOTO
HOMepa TenedoHa Il MoaydeHus yeryru SMS-omosemenus. [Ipu cmeHne HoMmepa
TenedoHa, KOTOPBIN OBUT OJKITIOYEH K yciryre SMS-onosenienns. Kiuenty
He00X0MMO He3aMeITUTEebHO 00paTUThCS B MoApasaeneHue banka mis

o opMIICHUS 3asBIICHNS Ha U3MECHEHHSI HOMepa MOOMIHHOTO TeledoHa JIJIs.

[InaTa 3a ycimyry B3uMaeTcs ¢ cueTa, K KOTOpOMY BBINTyIIEHa KapTa B COOTBETCTBUU
¢ Tapudamu, ycranoneHHBIME baHKOM 32 KaXAyl0 MOAKIIOYCHHYIO K TaHHOM
yCIIyTe KapTy.

14. KoHTaKT HeHTp

TenedoHs! 111 COPaBOK - KPYTIIOCYTOYHO:

+996 (312) 61-33-33
+996 (556)61-33-33
+996 (770)33-33-69
+996 (701) 33-33-69

daxc: +996 (312) 61-09-00 E-mail: www.cbk.kg

Howmepa TenedonoB Konrtakt nenrpa banka yxazansl Ha 000poTHOM cTopoHe Bareit kapTsl.
IIpu oOpamenun B bank no TtenedoHy i OJIOKMPOBKH KapThl WM HOJXYYEHHUS MHOM WH(poOpMauuy,
HE00XOIUMO COOOIIUTH KOJOBOE CIIOBO.



Jara 27.07.20



